Claus M. Ranswill           WWW.RANSWILL.COM (760) 574-7096 
 82-281 Santa Rosa Ave. Indio, CA 92201  E-mail: ranswill@hotmail.com      

 
October 21, 2009
   To Whom It May Concern:
Thank you for taking time out of your busy schedule to consider my resume. 
  

In my resume you will find all my qualifications including numerous computer skills and varied job skills. The computer skills include all office applications including Word, Excel, Access, Quark, Photoshop, etc. My typing skills are at 40+ WPM. 
  

Honesty is my best asset and also worst liability. Thriving at finding new and improved ways of doing things is just one of my best qualities. This will include saving hundreds if not thousands of hours and dollars a year in productivity.  Some of my other best qualities are eagerness at learning new skills and being very fast at learning new procedures I may not be accustomed to. Working independently and finishing work from start to finish as well as going above and beyond the call of duty is my best quality. I look forward to hearing from you and setting up an appointment. 
Below are some of my past accomplishments.
  

Sincerely,
  

Claus Ranswill
760-574-7096
P.S. I may not have some specific experience you are looking for, but unless you hire me and give me a chance to get some experience, I will continue looking for meaningful work and be a statistic. Catch 22 is alive and well.  You can hire someone else and you will need to replace them in a couple of months or you can hire me and save yourself tons of time and money. 
Honor roll Spring         2000      GPA: 3.27    12    Units        College of the Desert
Deans List Fall              2000      GPA: 3.77    13    Units        College of the Desert
Deans List Fall              2001      GPA: 3.57    21    Units        College of the Desert
Deans List Spring         2002      GPA: 3.66    17.5 Units        College of the Desert
Deans List Fall              2002      GPA: 4.00    21    Units        College of the Desert
Deans List Spring         2003      GPA: 3.83    18    Units        College of the Desert
  

 Cumulative          2000-2003      GPA: 3.74    103   Units        College of the Desert
Cumulative          2003-2005      GPA:  2.79     60   Units        Cal State Northridge    
Total from both  2000-2005      GPA: 3.39    163   Units       Combined Colleges
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EDUCATION---COLLEGE 2000-2005
After 19 years (1980-1999) in work force at age 36

decided to go to college full time to increase income potential

MBA in progress , University of Phoenix 
Graduation 2010
    Bachelor of Arts Degree, Communication Studies   Graduation   June     2005
    California State University, Northridge 2003-2005   


 GPA 2.79
         

    3 Associates of Arts Degrees, 2000-2003              Graduation   June     2003       
        College of the Desert, (COD) Palm Desert, CA    

           GPA 3.74    
· 1 Computer Information Systems   ; 2 Journalism ; 3 English Composition 

· Deans list Fall 2000, Fall 2001, Spring 2002, Fall 2002, Spring 2003 

· COD, ASCOD, Student Government, Chaparral Liaison Senator, 
· Spring/Fall 2002
  

COMPUTER SKILLS
  

· Microsoft Office (Access ;  Excel; Word, Power Point; outlook ) 

· Quark Xpress;  Photoshop; Illustrator; Dreamweaver 
A+ & Network+ Technician Certificate    April 2001    Computer Career Institute
HIGHLIGHTS OF QUALIFICATIONS
     

Task-orientated and thrive on challenge 
Look for new opportunities for accomplishment
Sharp in learning and comprehending new systems and methods. Exceptionally responsible, Diligent and thorough. 
Fast learner with a wide range of practical skills.
Volunteered at Aronstam Library, Cal State Northridge 2003-2005
 Spring/Fall 2002 
 
COD, ASCOD,  
Student Government, 
Chaparral Liaison Senator, 
I have written over 300 poems since attending College, because of an assignment in one of the classes. Over 20 poems have been published in magazines and books. Over 30 are online at Thepoeticlink.com and Poetry.com. 3 have been turned into songs.
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COMPLETE WORK HISTORY
Since graduating COLLEGE 2005-present
  

Oct.  2008-April 2009         Account Management Time Warner Cable 
        Palm Desert    Answer phones, customer care            
  

April 2008—Oct. 2008        Meter Reader: The Southern California Gas Co, 
and    



     Palm Desert, CA.  
Aug.1990-Aug.1995            Read gas meters throughout the Coachella Valley.  
  

Aug. 2007—Present            Independent Life Insurance Agent, Representing over
                                              40 companies    760-574-7096
  

Jan. 2007-July 2007          Insurance Salesman: Modern Woodmen of America   
             (800) 447-9811      Sell Life insurance and Annuities    
2000 – 2009 and                Taper: Ortega Drywall Construction,  
1984 – 1988                       (760) 567-6142    Help tape/spray/texture drywall, past 5 
            years during school breaks/ and when needed sporadically
  

2005-2005 Production and Editor, Desert Mobile Home News, 
  Desert Entertainer   Edit stories and Paginate for 
  newspaper and magazine (760) 776-5181
  
Part Time Work during College

2003 - 2005                   Production Designer: CSUN, Daily Sundial Newspaper    
   
       California State University Northridge  (818) 677-2101
   
       Built news and classified pages using Quark and Photoshop.
     

2002- 2003           
       Peer Advisor, COD: Advise and help fellow students with 
                 questions they may have and assist with schedules or any 
                 other help they may need.           (760-773-2526)
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Work during College continued

2001- 2003    
Writer: COD The Chaparral, College Newspaper: Feature Editor, Assistant Editor, Opinion Editor, Internet Editor, Assistant Production and Circulation Manager. Three Semesters. Fall 2001, Spring 2002, Fall 2002.    Over 100 various stories written and published in 24 issues over 4   semesters.  The Chaparral, College of the Desert, Palm Desert, CA Online Editor for www.thechaparral.com
             

Dec.2001-May 2002      Assistant Producer:  KMIR, Palm Desert, Ca. Edit Tapes        for midday show, book guests for morning show, floor director for midday show.         (760-568-3636)
         

Sept.1999-Oct.2000      Caregiver: Milestones, Indio, CA. Supervise and observe care to 40 mentally ill adults.      
See below, Two full time jobs, 80 hrs per week for 5 months, Library and Wal-mart Also see three jobs for 5 years, Library, Gas company above and Press Enterprise between 1990-1994  

Oct. 1998-Mar. 1999    Night Crew Stock Clerk: Wal-Mart, La Quinta, CA. Supervise and train new stock clerks.  Unload truck and bring pallets to store floor.  Stock shelves. 
     

Sept.1989-Sept.1999    Library Assistant: Indio Library, Indio, CA.  Data entry of  

   customer information, new books, cassettes, and CD’s to library 

             database.  Answer telephone.  (951) 369-3003 #224
Aug.1990-Aug.1995            Meter Reader: The Southern California Gas Co, 
  

     Palm Desert, CA.  Read gas meters throughout the Coachella Valley. 
Sept. 1987-Sept.1994    Bundle Run Carrier: The Press Enterprise, Indio, CA.  Newspaper delivery from Palm Desert to Salton Sea to stores, paperboys/girls homes at night between 1 a.m. and 6 a.m.  
  

1980-1984 Gemco, Indio, Bag groceries and stock shelves
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References from Professionals from College of the Desert 
43-500 Monterey Avenue, Palm Desert Ca 92260 and Former Bosses
  

Name                Phone            Title
  

Dr. Maria Sheehan        760-773-2500            President, College of the Desert
  

Dr. Diane Ramirez        760-776-7437            Vice President, Dean of Students 
 

Richard Post                  760-773-2587            Business Department Head, Chair 
  

Eve-Marie Andrews     760-776-0199            Counselor
  

Kurt Leuschner            760-776-7285            Professor, Natural Resources
  

Ruth Nolan, M.A.        760-776-7408            Professor, English Composition 
  

Joanie Peters                760-773-2532            Senior Financial Aid Specialist
  

Michelle Richards        760-776-0186            Work Experience Coordinator
  

Lisa Wilander               760-776-7492            Instructor
  

Former Bosses   

George Ortega Sr.       760-567-6142            Father in law, Drywall Boss on and off for past 25 years.  1984-2009
  

Jody Holcomb              818-677-3140            Boss, Production Manager for Daily Sundial, Cal State Northridge’s Daily Newspaper 18111 Nordhoff Street, Northridge Ca 91330 818-677-2137   Sept 2003----June-2005
  

Ken Larson                  760-776-5181    General Manager, Desert Entertainer, 
      Desert Mobile Home News, Palm Desert
         

  Randall Miller           760-285-7703    District Manager, Modern Woodmen of  

  America, Life Insurance and Annuities     1701 1st Avenue,  

  Rock Island, Illinois, 1201
